
Proprietary + Confidential

Hong Kong Airport elaborates AI use cases with Google Cloud

Talk to Lily Lai to learn why 
they train Citizen Data 
Scientists, and how to best 
leverage AI at an airport

Lily Lai
CIO, Hong Kong Airport 

Authority

Lily Lai
Hong Kong Airport Authority

We want to have clear data privacy guidance for businesses, this way we know 
what we can and what we can’t do with AI and data, so that we can get the best 
value out of it”

Company-wide 
strategy for data

Policy for data 
lifecycle management

Data warehouse 
or data lake

49% 41% 31%

35% 35% 42%

Doing Planning

Many business have still to establish core data infrastructure 

Question: Which of the following have you done or are planning to do in your organisation related to data? Base: Hong Kong businesses, 449

Source: Hong Kong Airport *Available on request 

https://www.linkedin.com/in/lily-lai-5b2533/

